
 
Community & Maternity Champions  

Location: The Abbey Centre, 34 Great Smith Street, Westminster, London, SW1P 3BU & 
Churchill Gardens Estate, Tachbrook areas, Lillington and Longmore estates  

Responsible to: Rhea Varma, Community Champions Project Manager 

Hours: At least 1 shift per week at times that work for you and the Project leads. We ask for at 
least 6 months commitment to this role. 

 

The Abbey Centre 
The Abbey Centre is a community and conference centre based in the heart of Westminster, 
central London, since 1948. We work to improve the health and wellbeing of our diverse local 
communities by providing a range of services that address local needs. 

Purpose of the Role 
The Community Champions programme brings people together to build strong communities 
and connect them to local services. We work with local health & wellbeing organisations such 
as NHS partnerships. Community Champions is part of the wider Public Health Service 
commissioned by Westminster Council. 

Summary of the role 
To promote the health and wellbeing of local people is the heart of this project. We do this by 
hosting a broad range of community & maternity activities that support some of our 
communities’ most vulnerable residents. We help them access local services that are delivered 
by the Champions project, at the Abbey Centre and local partners. Everything we do aims to 
support local people live healthier and happier lives. 

How does this role make a difference? 
Champions bring communities together and support the health and wellbeing of their families, 
friends, neighbours and the wider community. The Champions work in partnership with the 
NHS and other voluntary sector services to signpost residents to the support they need, and 
improve access to services. 

Who is this role helping? 
Our Community Champions volunteer on Churchill Gardens and Tachbrook, Lillington and 
Longmore estates and the Denbigh Triangle, sharing important messages about health and local 
services with family, friends and neighbours. We aim to support residents in our communities 
with their health and wellbeing, by delivering activities that empower them to live healthier and 
happier lives. 

 

https://www.theabbeycentre.org.uk/community-champions/


What will you be doing? 

• Promoting Maternity health & wellbeing  
• Supporting Public Health messaging - Champions communicate important health 

promotions - especially those that are isolated and/or marginalised. 
• Insight Gathering – Champions gather insight on a number of issues to help 

commissioners understand deep–rooted attitudes, behaviours and perceptions. 
• Signposting – Champions use their unique position within the community to signpost 

friends, neighbours and community members to appropriate health, social care and 
children’s services. 

• Partnership working – Champions build partnerships with other organisations to help 
improve services and increase access. 

• Breastfeeding support (Where appropriate) 
• Mother/baby activities support groups (Where appropriate) 

 

What are we looking for? 

• People living in the community for outreach and contact through friends and family, by 
attending meetings of local groups and associations or even setting up a small group of 
your own. 

• Listening to people to find out their needs, especially in relation to health and wellbeing. 
• Providing feedback to local service providers such as NHS (partners), council, and 

neighbourhood forums; on how they can improve their services based on your 
experience of volunteering.  

• Support campaigns/projects to promote health awareness and collect findings on 
specific health issues affecting your area. 

• Supporting Maternity Champions/Community Health & Wellbeing broader projects 
where appropriate. (Where appropriate) 

• If you have specific skills that you think might be useful, please let us know when 
you apply. 

What are the benefits of the role? 

• Supporting our charity’s mission to make a positive impact on our community 
• An opportunity to learn more about communications and the voluntary sector, and to 

gain valuable skills and experience  
• The opportunity to attend training courses  
• Support and supervision  
• References for future employment 
• Earning Tempo time credits and Value You Reward card 
• Travel expenses paid in line with The Abbey Centre’s policy  
• Enhanced adult and child DBS 

What is the recruitment procedure? 
Registration form, informal interview, application form, two reference checks, DBS check, 
induction, trial period. 

How to Apply 
Apply via the following link: The Abbey Centre Volunteer Registration Form 

https://forms.office.com/e/WXjf6tY4Uy

