
 
 

Community Pantry Personal Shopper Volunteer 
 

Location: The Abbey Centre, 34 Great Smith Street, Westminster, SW1P 3BU 

 

The Abbey Centre 

The Abbey Centre is a community and conference centre based in the heart of Westminster, 
central London, since 1948. We work to improve the health and wellbeing of our diverse local 
communities by providing a range of services that address local needs. 

 

Summary of the role 

You’ll be supporting the Community Pantry team by helping families and single-person 
households shop at the Community Pantry.  

 

How does this role make a difference? 

This role is vital to preparing the Community Pantry ready to receive hundreds of households 
each week to a safe environment, where they can shop for affordable food and hygiene items, 
and access additional support with our holistic wrap-around service.  

 

Who is this role helping? 

You’ll be supporting local families and households of people experiencing food insecurity and 
hygiene poverty, making a difference in the lives of hundreds of local people every week. 

 

What will you be doing? 

• Dealing with people who come to shop at the community pantry  
• Making sure you are following food and hygiene standards 
• Assisting the Project team 



• Completing the daily task list 
• Actioning all the product recalls 
• sweeping and mopping floors and surfaces 
• reporting any safeguarding concerns to the project officer immediately  

 

What are we looking for? 

• Ability to work with people from all faiths and backgrounds 
• Ability to communicate with people who speak more than one language 
• To be able to take directions from the Project officer 
• To be able to think on your feet 
• To be able to engage and work with other volunteers and staff 

 
What is the time commitment? 

We’re looking for people who can help with at least one shift per week, at 08:30 – 14:00 and 
11:00-17:30 on Wednesdays and/or Fridays. Shifts will be agreed a month in advance. We ask 
for at least 6 months commitment to this role. 

 

What are the benefits of the role? 

• Accredited training in customer service, manual handling, Food Hygiene Level 2, food 
allergy awareness 

• Travel expenses paid in line with the Abbey Centre’s policy 
• Free lunch for each full shift 
• One free community Pantry shop per entire shift each week 
• Reference for future employment 

 

What is the recruitment procedure? 

Expression of Interest form, informal interview, application form, two reference checks, DBS 
check, induction, trial period. 

 

How to Apply 

Apply via the following link: The Abbey Centre Volunteer Registration Form 

 

https://forms.office.com/e/WXjf6tY4Uy

