
 
 

Community Pantry Personal Shopper for 
housebound people 

 

Location: The Abbey Centre, 34 Great Smith Street, Westminster, SW1P 3BU and the local 
surrounding area 

Hours: At least one shift per week, 10:00 – 16:00 on Wednesdays and/or Fridays 

 

The Abbey Centre 

The Abbey Centre is a community and conference centre based in the heart of Westminster, 
central London, since 1948. We work to improve the health and wellbeing of our diverse local 
communities by providing a range of services that address local needs. 

 

Summary of the role 

You’ll be supporting the Community Pantry team by helping housebound people access 
affordable shopping at the Community Pantry. You will be going into people’s homes and talking 
to people about what shopping they would like from the community pantry and then helping to 
bring the shopping to their homes and putting the shopping away following food hygiene 
standards.  

 

How does this role make a difference? 

This role is vital to provide housebound people with an opportunity to shop for affordable food 
and hygiene items, and access additional support with our holistic wrap-around service.  

 

Who is this role helping? 

You’ll be supporting local families and households of people experiencing food insecurity and 
hygiene poverty, who are housebound and helping to make a difference in the lives of local 
people every week. 

 



What will you be doing? 

• Supporting people who cannot come to shop at the Community Pantry, by gathering a 
list of the items over the telephone of what they would like from the Community Pantry 

• Taking the payment method over the phone, if they are paying by card, make sure that 
you gather a receipt for the method of payment. If they are paying cash, ensure you have 
change to take with you when delivering the shopping and the receipt. 

• Going to the community Pantry to do the shopping and then taking the shopping back to 
the home address, with the CHWW (Community Health and Wellbeing Worker) 

• Helping the person to put the shopping away 
• Making sure you are following food and hygiene standards 
• Reporting any safeguarding concerns to the Project Officer immediately in line with our 

Safeguarding policy 
 

What are we looking for? 

• Ability to work with people from all faiths and backgrounds 
• The ability to communicate with people who have complex support needs 
• The ability to help and support people in a nonjudgmental manner 
• Ability to communicate with people who speak more than one language 
• To be able to take directions from the Project Officer 
• To be able to think on your feet 
• To be able to engage and work with other volunteers and staff 

 
What is the time commitment? 

We’re looking for people who can help with at least one shift per week, 10:00 – 16:00 on 
Wednesdays and/or Fridays. Shifts will be agreed upon a month in advance. We ask for a 
minimum of a 6-month commitment to this role.  

What are the benefits of the role? 

• Accredited training in customer service, manual handling, Food Hygiene Level 2, and 
food allergy awareness 

• Travel expenses paid in line with the Abbey Centre’s policy 
• Free lunch for each complete shift, which will be served at the Abbey Centres' Wash 

house café  
• One free community Pantry shop per entire shift each week 
• Reference for future employment 

 

What is the recruitment procedure? 

Expression of Interest form, informal interview, application form, two reference checks, DBS 
check, induction, trial period. 

How to Apply 

Apply via the following link: The Abbey Centre Volunteer Registration Form 

https://forms.office.com/e/WXjf6tY4Uy

