The

Abbey
Centre

This is your space

Community Warm Meals Volunteer

Location: The Abbey Centre, 34 Great Smith Street, Westminster, SW1P 3BU

Hours: Fridays 17:00-19:00

The Abbey Centre

The Abbey Centre is a community and conference centre based in the heart of Westminster,
central London, since 1948. We work to improve the health and wellbeing of our diverse local
communities by providing a range of services that address local needs.

Summary of the role

You’ll be part of the Hot Meals Project team, supporting our Wednesday evening meal for
people experiencing homelessness and/or our Friday evening meal for families. You'll help to
welcome guests, set up and serve food, tidy up, and connect people to services and support.
You’ll also work closely with our project officers and volunteers to ensure meals run smoothly in
a warm, respectful, and inclusive environment.

How does this role make a difference?

Our hot meals are more than just food - they’re a chance for guests to connect, find community,
and access support. As a Volunteer Project Worker, you’ll play a key role in creating a welcoming
space, helping guests feel seen, respected and cared for. Your help means we can offer
consistent, high-quality support to those who need it most.

Who is this role helping?

This role supports local people to engage and feel part of the community. By volunteering with
us, you’ll directly contribute to making Westminster a healthier, more connected, and more
compassionate community.



What will you be doing?

e Setting up and clearing away the dining and kitchen areas

¢ Welcoming and engaging with guests from a wide range of backgrounds

¢ Serving food and drinks

e Supporting the project officer with service delivery and responding to any issues

* Promoting other Abbey Centre services to attendees and signposting where appropriate
¢ Completing feedback forms with service users to help us improve our service

¢ Assisting with outreach and occasional off-site promotional activity

What are we looking for?

e Awarm, friendly, and respectful attitude

¢ The ability to take direction and work as part of ateam

e Comfort interacting with people from all walks of life, including those in vulnerable
circumstances

e Good communication skills — speaking more than one language is an advantage

¢ Ability to stay calm under pressure and respond to the unexpected

e Reliability and willingness to commit to regular shifts

¢ A flexible and proactive approach

What is the time commitment?

We’re looking for people who can help supporting the Friday meals project between 17:00 -
19:00.

What are the benefits of the role?

¢ Becoming part of a supportive team and inclusive community

¢ Gaining experience in frontline service delivery and community engagement
¢ Receiving references for future employment

¢ Earning Tempo time credits and a Value You Reward card

¢ Travel expenses paid in line with The Abbey Centre’s policy

¢ Enhanced DBS check provided

What is the recruitment procedure?

Registration form, informal interview, application form, two reference checks, DBS check,
induction, trial period.

How to Apply

Apply via the following link: The Abbey Centre Volunteer Registration Form


https://forms.office.com/e/WXjf6tY4Uy

